System Requirements

Accessing Cornerstone CFCU's Internet Banking service is easy - all you need is a computer or
laptop and an internet connection.

For the best online banking and security experience when using Cornerstone CFCU’s Internet
Banking the following operating systems and most recent web browser versions are
recommended:

e Apple® OS X® and Microsoft® Windows®
o A browser that supports Secure Socket Layer (SSL) with at least 128-bit encryption and is
JavaScript enabled.
e The following browsers are supported:
o Apple Safari, current version and two previous major versions
o Google Chrome, current version and two previous major versions
o Microsoft Edge, current version and two previous major versions
o Mozilla Firefox , current version and two previous major versions
o A 1024 x 800 screen resolution is optimal, but you should be able to view content at other
screen sizes.

A lower version browser or PDF viewer may be used in some cases. However, for optimal
performance, we suggest that you maintain current versions. Some browsers may offer automatic
software updates - they scan your computer, determine if you're running an outdated version and
then give you the option to install an upgrade.

Cornerstone CFCU’s Mobile Banking

For the best experience when using Cornerstone CFCU’s Mobile Banking, we recommend:
« i0S version 13 and above for our Apple® app
« Android OS version 5.0 and above for our Android™ app

Cornerstone CFCU’s Alerts

To receive Cornerstone CFCU Alerts, you must have the following:
o Cornerstone CFCU Online Banking account, including the equipment and software
specified above for Online Banking
o Avalid email address

Important: The information provided above is for information purposes only. Neither Cornerstone CFCU nor any of
its affiliates endorses or recommends any products or services offered or information contained at the websites listed
above, nor may they be liable for any failure of products or services offered or advertised at those sites.

This information was last updated November 2025.

Microsoft®, and Windows® are either registered trademarks or trademarks of Microsoft Corporation in the United
States and/or other countries.

Firefox is a registered trademark or trademark of Mozilla.

Chrome is a trademark of Google Inc.

Apple®, OS X® and Safari® are either registered trademarks or trademarks of Apple Inc., registered in the United
States and/or other countries.



